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Councils’ 3 strategic goals over the next 3 years

1. Extend professionalisation through professional standards 

schemes

2. Strengthen the value proposition of professional 

standards regulation to occupational associations

3. Actively supervise scheme compliance and performance, 

standards, and risk management strategies of occupational 

associations
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Innovation in complaints systems

The Councils’ assessment of an association’s consumer complaints 

system focuses on three questions:

1. Does the system address and reduce consumer harm?

2. Does the system improve professional standards?

3. Is the system sufficiently integrated with other required 

elements of the association’s professional risk management 

strategies to provide reasonable assurance of consumer 

protection and professional standards improvements?
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