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Three pillars 
of 
professional 
standards 
legislation



Trust and 
confidence



Social license to operate

The Ethics Centre’s (2018) three key components required to 
operate on a social license: 

LEGITIMACY TRUSTCREDIBILITY



2019 Ipsos 
Global Trust 
in 
Professions



An urgent contemporary challenge for 
governments around the world is how to 
ensure the trustworthiness of the 
professions. The presence of professions 
is felt at every level of society and in 
every stage of life…[Consumers] are in 
the hands of the professional, and so 
must be able to trust that the professional 
is competent and that their unique needs 
and welfare will be central to any 
decision making. In a broader sense, 
these users, the government, other 
stakeholders, and the public need to be 
able to trust that the system as a whole 
works.



Community engagement in…

Code of ethics

Claims monitoring

Complaints and 
discipline

Risk management 
strategies



Thank you
W: www.psc.gov.au

E: pscinfo@psc.gov.au 
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