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a) to enable the creation of schemes to limit the
civil liability of professionals and others; and

b) to facilitate the improvement of occupational
standards of professionals and others; and

c) to protect consumers of the services
provided by professionals and others; and

d) to establish a council to supervise the
preparation and application of schemes and
to assist in the improvement of occupational
standards and protection of consumers.

Objects of Professional Standards Acts
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Why and how we regulate the professions 
– Councils and associations

The Professional Standards 
Councils work with 
associations to help them 
develop effective self-
regulation and to improve their 
professional standards. 
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What the councils are looking for from 
associations in responding to risks

To be intelligence agencies that:
Are consumer-centred and data-driven
Deliver consumer protection linked to professional 
improvement strategies
Drive changes in behaviour and capacity to change 
in their members
Promote a better consumer experience

2018 Professional Standards 
Improvement Program
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Complaints data as a risk management tool

Focus on capability in the following areas:
Putting the consumer at the centre
Systems - for data collection and analysis
Staff – support, skills and knowledge
Governance – accountability and leadership
Compliance – with professional standards legislation
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