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Member associations ethical behaviour

Unethical Ethical MNet Score MNet Score

iil Organisations (%) (Net) (Net) 2019 2018

Cholce™ 10 66
Australian Medical Association 49 67

Mational Farmers Federation 11 62
Engineers Australia 1 &0

Certified Practising Accountant Australia 13 60

Institute of Chartered Accountants Australla and 12 57
New Zealand

Governance Institute of Australia 16 51
Health Services Unlon (HSU) 19 53
Law Soclety 21 54

Australian Hotels Association 18 50
Master Builders Australia 94 52

Business Councll of Australla 19 51
Australian Institute of Company Directors 25 47

Financial Planning Association 29 39
Australlan Workers' Unlon (awu) 31 44

Australian Manufacturing Workers' Union (Mwu) 30 43

Real Estate Institute 31 35

Construction Forestry Maritime Mining Energy Union
(CFMMEU) 32 38

m Very unethical = Somewhat unethical Meither unethical nor ethical Somewhat ethical = Very ethical




Occupations ethical behaviour

@ Dccupatinng ('—Lf‘,_.} Net Score 2019 Met Score 2018

[ 56 B3 88

Ambulance services

Nurses 78l 84
Fire services T8 85
GPs T3 [y
Veterinarians 7
Primary school teachers 76
Pharmacists : 74
Secondary school teachers 7
Dentists 66
Ancillary service providers 2
Lawyers ; 9
Funds managers
Senior executives

Mortgage brokers

Aged-care Directors/Executive

management -11
Local politicians A7

Directors of foreign companies operating -21
in Australia 21

Real estate agents
State politicians 27

Federal politicians

T
9

Bottom 10

.28
271

B Very unethical " somewhat unethical Meither unethical nor athical Somewhatl ethical .Uél'!,l ethical




Associations as ethics regulators

Top elements ensuring ethical conduct (%)

Accountability I 61

Transparency

Whistle-blower protection

Highly ethical leaders

A strong legal framework

Strong, inquisitive media to expose unethical behaviour
Ethics education in schools

Financial penalties

Oversight by regulators

@ght by member associations with disciplinary actions

Designated senior executive for ethics e.g. Chief Ethics Officer*
Other= 1%




Governance Institute of Australia’s Ethics Index 2019.
Conceived, designed and commissioned by C3 Content Pty Ltd, conducted by
Ipsos and sponsored by Governance Institute of Australia.



z Putting the consumer at the centre

Conduct/competence

\ CONSUMERS
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z Consumer protective codes of ethics

Protect consumers of the services provided by
profeSSiOHaIS and others (s3(b) Professional Standards Act NSW)

Link consumer protection to professional standards
and improvement strategies

Guide ethical decision-making



Councils’ new regulatory guidance on codes
of ethics

New guidance to replace
the Model Code of Ethics
Principles

Welcome expressions of
interest in participating in
the consultation process
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