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Business Entity Associations – eligibility to apply 
for a Professional Standards Scheme  
The following Policy Statement was approved by the NSW, SA, WA, NT, Tasmanian and Victorian 

Professional Standards Councils on 30 March 2007. The Policy Statement was adopted by the Australian 

Capital Territory and Queensland Professional Standards Councils on 9 April 2010. The policy was 

developed after public consultation from December 2006 to February 2007. 

The Councils wish to thank all Associations and other stakeholders who participated in the consultation. 

The Policy Statement applies to applications for Professional Standards Schemes in the Australian Capital 

Territory, New South Wales, Northern Territory, Queensland, South Australia, Tasmania, Victoria and 

Western Australia. 

Professional Standards Schemes – formerly known as Cover of Excellence® schemes  

If the Association’s scheme was approved by the Professional Standards Councils prior to February 2014, 

it will be known as a Cover of Excellence® scheme until it expires. During this time, participating members 

may continue to display the Cover of Excellence® logo on business documentation. It’s not mandatory to 

display the Cover of Excellence® logo, but if association members choose to do so, the style guidelines 

should be downloaded from the Councils’ website and followed. Contact the PSC if a copy of the logo is 

required. 

Please note: Associations covered by a Professional Standards Scheme approved from February 2014 

should not use the Cover of Excellence® logo. All members will still need to disclose their limited liability 

under the scheme. 

1. Professional Standards Schemes and the Councils’ Mission  

The Professional Standards Councils’ mission is to promote consumer protection and excellence in 

professional standards by encouraging the self-regulation of occupational groups through Professional 

Standards Schemes. 

Professional Standards Schemes are for members of occupational associations and  

1. Recognise those who implement robust risk management strategies such as complaints and 

discipline systems, codes of ethics and continuing occupational education;  

2. Limit occupational liability for members of occupational associations who carry professional 

indemnity insurance and/or business assets to the limitation of liability amount; and  

3. Entitle members of the occupational association to enjoy the reputation of the Professional 

Standards Schemes. 

Associations that can demonstrate a commitment to improving their occupational standards, in the 

interests of better protecting consumers of their services, are eligible to apply for a scheme under the 

http://www.psc.gov.au/
mailto:pscinfo@psc.gov.au?subject=Cover%20of%20Excellence%20logo%20request
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professional standards legislation. The Councils have developed detailed Application Guidelines, setting 

out the information the Councils are required to consider before approving a scheme. 

2. Meta-regulation 

The Professional Standards Councils are meta-regulatory bodies. That is, rather than directly regulating 

occupational groups, the Councils support the self-regulation of occupational groups by their 

representative bodies. Associations are required to report to the Councils on an annual basis, on the 

implementation of their risk management strategies. In turn the Councils monitor associations and report to 

Parliament on an annual basis. 

The Councils use the agency of the PSC via the Associations to reach the individual professionals, or 

members of specific occupational groups, who are ultimately responsible and accountable for their own 

conduct. 

Thus, meta-regulation is a stratified system by which to regulate conduct. From a hierarchical perspective, 

each stratum is required to meet standards imposed from the level above, and report up the hierarchy on 

the performance of the risk management strategies applied at its respective level. 

3. Associations that comprise business entities only  

An occupational association may comprise business entities only – that is, its membership is restricted to 

business entities (corporations, partnerships or sole-traders), rather than the individual professionals or 

members of an identified occupational group. Under the meta-regulatory model, business entities are one 

level within a stratified reporting and monitoring system. Therefore, the association regulates the conduct 

of its member business entities and reports on this to the Councils, while the member entities regulate the 

conduct of their professional employees and report on this to their association. 

The Councils must be confident that such associations have in place effective reciprocal monitoring and 

reporting systems, between their members and their members’ professional employees, to ensure that 

accountability for high professional standards apply both at the level of the business entity and at the level 

of the individual practitioner.  

Policy Statement 
The Professional Standards Councils welcome applications for Professional Standards Schemes from 

occupational associations whose membership comprises business entities only. Business entities only 

associations are eligible to apply for schemes, provided that such associations can demonstrate effective 

mechanisms to monitor and report on risk management strategies as they apply to the business entity and 

its individual professional employees. 

 

4. Outcomes  

 Increased participation of individuals and business entities in Professional Standards Schemes. 
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 Councils are confident that initiatives taken by all participating associations to improve 

occupational standards are enforceable at the level of the individual professional (or member of 

the occupational group) as well as the business entity. 

 Increased consumer protection, by virtue of greater numbers of occupational associations 

participating in schemes. 

 

Further information 
If you would like more information about the Councils’ policy on the eligibility of associations of business 

entities only to apply for schemes, or if you would like to comment on this policy, please e-mail the 

Professional Standards Councils at pscinfo@psc.gov.au.  

 

 

mailto:pscinfo@psc.gov.au

