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Professionalism

Professionalism is the behaviour exhibited by professionals in upholding the principles, laws, ethics, and conventions of
a profession as a way of practice. It has changed over time with changes in society, and is linked to the standards set
by the profession and its professional association.



Professional standards schemes

Assoclations with professional standards
schemes provide better protection

18 associations with

professional standards schemes
» qualified professionals

» ethical and competent services

» ongoing education requirements

» complaints and disciplinary processes
» insured professionals

Over 86,000 professionals
are part of professional standards
schemes operated by their
professional or occupational
association
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Over 1 million consumers
receive quality professional

services at any given time




PROF

STANDARDS E——

Stakeholder i e
Engagement PROFESSIONAL ki Gondemnmporile ok e mmmeiychado s fe
STANDARDS e xtpatord cciors ol ek k.

Framework FORUM + WORKSHOP

July 2022 Responding to risk — insurance and
improvement strategies

[ PROFESSIONAL
STANDARDS

COUNCILS

Thursday April 7, Online via Zoom
2022

= L ‘ €
9.30 AM - L.15PM |
AEST | Eggg:@??}“‘

Protecting
consumers
by improving
professional
standards

=
=

<D,

lain Summers Matt Press Adj Assoc Professor
Bemie Harrison

Frofessional Standards Drector, Office of the NSW Drector, AHCS Improvement
Councils Buslding Commitssioner Acaderry




"% The Professional Standards Councils and our regulatory

Strategy 2025

Our statement of strategic intent sets out the next steps in achieving
our vision for occupational assoclations to lead the way in
continuously improving the high standard of professional services to

e agency, the Professional Standards Authority, work to \
' improve professional standards and protect consumers of

professional services across Australia. h

In Strategy 2025, we are pleased to present our plan and
priorities for the next three years as we lead the national
system of professional standards regulation.
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Professional Standards Councils’ Strategy 2025

To lead the national system of professional standards regulation by enabling the crealion of professional slandards schamas, and by assisting
and supernvising heir operation, balancing the inlerests of consumers of professional services and of professions and occcupations.

Chir rode is supported by sound managameant of risk and resources, and the development of our core capabiliies and stakeholder relationships.
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Success indicators

Performance measures

1. Extend Encourage the Councils Raise awareness of the Develop and implement tailored | Decision makers in ncreasing participation:
professionalisation and occupsational benefits of schemes in models that assist emaller or government, occupational schemes and members
through professional associations to focus more | protecting consumers. emearging occupsational sssociations and consumer Imoroving visibility of sch
standards schames strongly on consumer including through better associations to develop groups promote & pursue ang -::cllnrgmrelr D;T"Eflﬂ =res
protections and complaints systems of professional standards professional standards
communicating the occupational aesociations. | regulatory capacity. schames Improving acceasibility of
benefits of professional and rmone active ocoupational associgtion
standards schemes to engagement with the {n:;f:':_l'::tf':';amf'"g " | complaints systems
consumers and the inswrance industry n::rass.n:-;lal stendards
COMmmunity P
regulation
2. Strengthen the Clarify stakehobder nesds Imwvest in data and digital Design and deliver accessible All participating Decreasing seriousness in
value proposition of and perspectives onwhat | products and services that | and useable forums, guidance, | occupational associstions COonsumer complaints and
professional standards | constitutes ‘benefit’ from support the valus research, and resources that are collaborating to share claims
regulation to professional standards proposition from the facilitate collaboration smnd good practce and
Improving stakeholder
occupational schames. Councils to occupational knowledge sharing. knowledge to continuoushy
associations mprove regulatory capacity, confidence from occupational
associations. - I .
consumer protection and associations and offers whao
professional standards regpresent ConSumer inkerests,
including those in governmsent
3. Actively suparvise Engage and equip Drevelop, monitor and Anahyse bong-tarm trend datato | The Councils monior Publication of kongitedinal data
schame compliance occupational associations | manage broad measures ascertain the level of protection | compliance with and trends
and to proactively identfy and of professional standards of consumers, policies of professional standards
Improvements in key
standards, and risk trest compliance scheme comgpliance and insurance, effect of risk schames and publish arfomance indicalos
management obligations, conswumer performance. management strateqies and performance resulis, Es.s&ased rr-::r:l nccuationsl
strategies of hams and professional improvernent of standards of including the way aanociation Anual Fﬁ:{esamnal
rishs. members of cccupationsl occupational risks and
occupational ? . Standards Reports
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consumer herms are treated.




Councils’ 3 strategic goals over the next 3 years

1. Extend professionalisation through professional standards
schemes

2. Strengthen the value proposition of professional
standards regulation to occupational associations

3. Actively supervise scheme compliance and performance,
standards, and risk management strategies of occupational
associations
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Innovation in complaints systems

The Councils’ assessment of an association’s consumer complaints
system focuses on three questions:

1. Does the system address and reduce consumer harm?
2. Does the system improve professional standards?

3. Is the system sufficiently integrated with other required
elements of the association’s professional risk management
strategies to provide reasonable assurance of consumer
protection and professional standards improvements?
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Schedule 1 Complaints and disciplinary matters

Model code

1 Citation

This Code may be cited as the Occupational Associations (Complaints and Discipline) Code.

2 Definitions

In this Code:

Council means the Professional Standards Council constituted by the Professional Standards Aet 1004,

Data driven
Risk integrated
Consumer responsive

Root cause responsive

Strategic

Educative

Adequately resourced
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