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Social license to operate

The Ethics Centre’s (2018) three key components required to
operate on a social license:
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Global Trust
in
Professions

Profession

Doctars

Scientists

Teachers

Armed Forces

The Police

Judges

Ordinary men/women
Civil Servants
Clergy/Priests
Television news readers
Lawyers

Business Leaders
Joumalists

Bankers

Government ministers
Politicians generally
Pollsters

Advertising executives
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Base: 19,587 online adults aged 16-74 scross 23 countries




An urgent contemporary challenge for
governments around the world is how to
ensure the trustworthiness of the
professions. The presence of professions
s felt at every level of society and in
every stage of life...[Consumers] are in
the hands of the professional, and so
must be able to trust that the professional
IS competent and that their unique needs
and welfare will be central to any
decision making. In a broader sense,
these users, the government, other
stakeholders, and the public need to be
able to trust that the system as a whole
WOrKs.



z Community engagement in...

/1 Code of ethics

/1 Claims monitoring

71 Complaints and
discipline

/1 Risk management
strategies
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