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What is trust?

One party relies on another to behave in a certain way

Important elements
« Competency

* Integrity
«  Goodwill

 Effective communication
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Who do we trust?
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Who do we trust?
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How to enhance trust?

 Digital distrust - don’t let technology get in the way of face-

to-face business relationships ‘

« Communicate your purpose — loudly '

I','

* The resurgence of the expert - leverage your expertise

* Focus on fundamentals - honesty is key

* Your employees are the key to trust and trust goes both
ways
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What would reduce the level of trust?
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They are dishonest v v v
They behave unethically v v v v v
They fail to protect private data 3/16 v
They don’t protect the vulnerable 5/16 v
They don’t provide high quality goods or services 3/16 v v
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Why is trust important for Professionals?

Linkage between trust and characteristics of a profession.

self
regulation

Continuing
professional
developmenit

Client
focused

Adherence to

Organisation Advanced

into g education and

a code of professional training

ethics body

Self discipline
of its
members

Acts in the

Expertise public interest

Status and
influence in
society

specialised
Collegiality body
of knowledge
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What changes are needed for 21st Century
Professions?

» Keep strong on expertise and ethics
* Link strongly to purpose

* Increase transparency

 Build (re-build) trust and reputation

* Re-consider entry pathways - non degree entry, no entry
exams
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Trust at CA ANZ
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How CA ANZ maintains trust? 4} I‘\
I','

« Creating awareness via research papers
* |Involvement in local and international standard setting
 Include consumers in CA ANZ Board and Conduct entities
* Invest in programs to improve professional standards

* Publish conduct decisions

 Member support programs — ethics and mental health

» Maintain high barriers to entry

« Mandatory ethics training from 1 July 2021
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Thank you

Disclaimer
Copyright © 2021 Chartered Accountants Australia and New Zealand ABN 50 084 642 571 (CA ANZ). All rights
reserved. The content of this document is protected by copyright and under international copyright conventions. Except
as permitted by law, if you wish to reproduce, copy, publish, communicate, exploit or make an adaptation of any of our
content, you must first request our permission by sending an email to info@charteredaccountantsanz.com.au.

This document is intended for general information only and is not accounting or other professional advice. Any opinions
expressed in this material do not necessarily represent those of CA ANZ or its members.

While care and consideration has been taken in the creation of this document, CA ANZ does not warrant,
represent or guarantee that the material published in this document is in all respects accurate, complete or
current. To the extent permitted by law, CA ANZ excludes any liability including but not limited to liability
for negligence, loss or damage arising from reliance on this document.
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